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Customer Report

Additional information:

e Password for all users Matt and localadmin is Qwerty7

Fault description:

e Internet is broken

e Desktop doesn’t look the same than in a “normal” Windows 10 computers

e Address bar search in Edge browser should use Google search.

e Install a wireless mouse.

e Weird antivirus software is installed. Needs to be removed and checked that
security settings are correct.

e |s it possible to block advertisements in Chrome-browser

e A new hard drive D: needed for movies

e Lisa’s account is inaccessible

e All users need to get access to C:\Top secret
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